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Program Objectives
The Counselor Education regularly monitors students’ performance for objectives, and engages in remediation for objectives for which students’ 
performance on average does not approach meeting expectations, or below a standard deviation of national means. We are engaged in continual 
monitoring and collaborative evaluation with our community partners and stakeholders in ways that they can see where they need to be improved. We 
are also engaged in evaluation of course materials and course offerings.
Objective 1.
The educational experiences of Duquesne’s Counselor Education program are grounded in theories of wellness, holism, and development.

Actions: In November 2024 Duquesne’s counselor education program revised the program objectives following a survey of current students, alumni, 
supervisors, and employers. Program improvement will focus upon the program’s progress in meeting the revised program objectives.

Measure Analysis
1.1-Master’s students’ performance on the Lifespan and 
Development core knowledge area of the Counselor 
Education Comprehensive Exam (CECE)

The mean for Duquesne master’s counselor education students for the 2023-24 
academic year for the Lifespan and Development core knowledge area of the CECE 
was 9.45 (N=50), which was the same as the national mean of 9.45.

1.2-Master’s students’ performance on the CACREP 
standard “Understands/applies theories of individual and 
family development across the lifespan” (2.F.3.a), as rated 
by the instructors for Lifespan Development and 
Counseling (GCNE 562), and site and university 
supervisors for both practicum and internship, and the exit 
survey

The means for the various assessments of master’s students for the standard 
“Understands/applies theories of individual and family development across the 
lifespan” (2.F.3.a) was as follows:
-562 course assessment: 3.38/4 (N=42)
-Practicum site supervisor eval.: 3.10/4 (N=32)
-Practicum univ. supervisor eval: 3.39/4 (N=73)
-Intern site supervisor eval.: 3.61/4 (N=51)
-Intern univ. supervisor eval.: 3.11/4 (N=63)
-Exit survey: 3.64/4 (N=11)

1.3-Doctoral students’ performance on the CACREP 
standard “Demonstrates understanding of roles & 
relationships related to clinical supervision” (6.B.2.c), as 
rated by the instructor for Counseling Supervision (CESD 
818), and site and university supervisors for doctoral 
internship, and the exit survey

The means for the various assessments of doctoral students for the standard 
“Demonstrates understanding of roles & relationships related to clinical supervision” 
(6.B.2.c) was as follows:
-818-course assessment: 2.56/4 (N=9)
-Internship site supervisor eval.: 4.00/4 (N=4)
-Internship univ. supervisor evaluation: 3.29/4 (N=7)
-Exit survey: 4.0/4 (N=3)
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Objective 2
The educational experiences of Duquesne’s Counselor Education program involve community engagement and are informed by an understanding of 
systemic context and multicultural theory

Actions: In November 2024 Duquesne’s counselor education program revised the program objectives following a survey of current students, alumni,

Measure Analysis
2.1-Master’s students’ performance on the Social and 
Cultural Diversity core knowledge area of the Counselor 
Education Comprehensive Exam (CECE)

The mean for Duquesne master’s counselor education students for the 2023-24 
academic year for the Social and Cultural Diversity core knowledge area of the 
CECE was 11.31 (N=50), which was above the national mean of 11.28.

2.2-Master’s students’ performance on the CACREP 
standard “Understands/applies theories and models of 
multicultural counseling, cultural identity development, and 
social justice and advocacy” (2.F.2.b), as rated by the 
instructors for Multicultural Issues and Strategies in 
Counseling (GCNE 549), and site and university supervisors 
for both practicum and internship, and the exit survey

The means for the various assessments of master’s students for the standard 
“Understands/applies theories and models of multicultural counseling, cultural 
identity development, and social justice and advocacy” (2.F.2.b) was as follows: 
-549 course assessment: 3.32/4 (N=50) 
-Practicum site supervisor eval.: 3.19/4 (N=32) 
-Practicum univ supervisor eval.: 3.35/4 (N=73)
-Exit survey: 3.91/4 (N=11)

2.3-Doctoral students’ performance on the CACREP 
standard “Understands/uses models and competencies for 
advocating for clients at the individual, system, & policy 
levels" (6.B.5.j), as rated by the instructor of Leadership and 
Professional Issues (CESD 826), and Doctoral Internship 
(CESD 836) site and university supervisors, and the exit 
survey

The means for the various assessments of doctoral students for the standard 
“Understands/uses models and competencies for advocating for clients at the 
individual, system, & policy levels" (6.B.5.j) was as follows:
-826 course assessment: 3.11/4 (N=9)
-Internship site supervisor eval.: 4.00/4 (N=8)
-Internship univ. supervisor evaluation: 4.00/4 (N=5)
-Exit survey: 3.30/4 (N=3)

supervisors, and employers. Program improvement will focus upon the program’s progress in meeting the revised program objectives.
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Objective 3
The educational experiences of Duquesne’s Counselor Education program focus on the core elements of an effective helping relationship.

Actions: In November 2024 Duquesne’s counselor education program revised the program objectives following a survey of current students, alumni, 
supervisors, and employers. Program improvement will focus upon the program’s progress in meeting the revised program objectives.

Measure Analysis
3.1-Master’s students’ performance on the Helping 
Relationships core knowledge area of the Counselor 
Education Comprehensive Exam (CECE)

The mean for Duquesne master’s counselor education students for the 2023-24 
academic year for the Helping Relationships core knowledge area of the CECE was 
9.34 (N=50), which was less than one standard deviation below the national mean of 
9.84.

3.2-Master’s students’ performance on the CACREP 
standard “Understands/demonstrates counselor 
characteristics and behaviors that influence the counseling 
process” (2.F.5.f), as rated by the instructors for Therapeutic 
Techniques (GCNE 565), and site and university supervisors 
for both practicum and internship, and the exit survey

The means for the various assessments of doctoral students for the standard” 
Understands/demonstrates counselor characteristics and behaviors that influence the 
counseling process” (2.F.5.f), was as follows:
-565 course assessment: 3.18/4 (N=33)
-Practicum site supervisor eval.: 3.76/4 (N=32)
-Practicum univ supervisor eval.: 3.18/4 (N=73)
-Intern site supervisor eval.: 3.69/4 (N=51)
-Intern univ. supervisor eval.: 3.30/4 (N=63)
-Exit survey: 3.70/4 (N=11)

3.3-Doctoral students’ performance on the CACREP 
standard “Demonstrates deep understanding of theories 
relevant to counseling” (6.B.1.a), as rated by the instructor 
for Advanced Counseling Theories (CESD 802), and the site 
and university supervisors for doctoral practicum (CESD 
831) and doctoral internship (CESD 836), and the exit 
survey

The means for the various assessments of doctoral students for the standard 
“Demonstrates deep understanding of theories relevant to counseling” (6.B.1.a) was 
as follows:
-802-course assessment: 3.36/4 (N=16)
-Practicum site supervisor evaluation: 4.00/4 (N=5)
-Practicum university supervisor eval: 3.25/4 (N=8)
-Internship site supervisor evaluation: 4.00/4 (N=4)
-Internship univ. supervisor evaluation: 2.88/4 (N=8)
- Exit survey: 3.67/4 (N=3)
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Objective 4
The educational experiences of Duquesne’s Counselor Education program emphasize self-awareness, personal development, and experiential learning

Actions: In November 2024 Duquesne’s counselor education program revised the program objectives following a survey of current students, alumni, 
supervisors, and employers. Program improvement will focus upon the program’s progress in meeting the revised program objectives.

Measure Analysis
4.1-Master’s students’ performance on the CACREP 
standard “Self-care strategies appropriate to the counselor 
role” (2.F.1.l), as rated by the site and university supervisors

The means for the various assessments of master’s students for the standard “Self­
care strategies appropriate to the counselor role” (2.F.1.l), was as follows: 
-Internship site supervisor evaluation: 3.52/4 (N=51) 
-Internship university supervisor evaluation: 3.10/4 (N=63)

4.2-Doctoral students’ performance on the CACREP 
standard “Understands/applies pedagogy & teaching 
methods relevant to counselor education” (6.B.3.b), as rated 
by the instructor for Instructional Methods (CESD 815), and 
the site and university supervisor for doctoral internship 
(CESD 836), and the exit survey

The means for the various assessments of doctoral students for the standard 
“Understands/applies pedagogy & teaching methods relevant to counselor 
education” (6.B.3.b), was as follows: 
-815-course assessment: 2/4 (N=9)
-Internship site supervisor evaluation: 3.80/4 (N=5)
-Internship university supervisor eval: 3.25/4 (N=4)
- Exit survey: 4.0/4 (N=3)
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Master’s Counselor Education Program KPIs

Core Area KPI
After completing the program, students will be able to 

demonstrate the following skills and knowledge:

Measures & Analysis

Professional Counseling 
Orientation & Ethical Practice
(Standard 2.F.1.b)

Understands the multiple professional roles & functions of 
counselors across specialty areas, & their relationships with 
human service & integrated behavioral health care systems, 
including interagency & interorganizational collaboration & 
consultation

- 553 course assessment: 3.42/4 (N=12)
- 564 course assessment: 3.47/4 (N=34)
-Intern site supervisor evaluation: 3.74/4 (N=51)
-Intern univ supervisor evaluation: 3.29/4 (N=63)
- Exit survey: 3.55/4 (N=11)

Social & Cultural Identities & 
Experiences
(Standard 2.F.2.b)

Understands/applies theories & models of multicultural 
counseling, cultural identity development, & social justice & 
advocacy

-549 course assessment: 3.32/4 (N=50)
-Practicum site supervisor eval.: 3.19/4 (N=32)
-Practicum univ supervisor eval.: 3.35/4 (N=73)
-Exit survey: 3.91/4 (N=11)

Social & Cultural Identities &
Experiences 
(Standard 2.F.2.d)

Understands the impact of heritage, attitudes & beliefs, 
understandings, & acculturative experiences on an individual’s 
view of others

-549 course assessment: 3.42/4 (N=50)
-Practicum site supervisor eval.: 3.66/4 (N=32)
-Practicum univ. supervisor eval: 3.61/4 (N=73)
-Exit survey: 3.64/4 (N=11)

Lifespan Development 
(Standard 2.F.3.a)

Understands/applies theories of individual & family 
development across the lifespan

-562 course assessment: 3.38/4 (N=42) 
-Practicum site supervisor eval.: 3.10/4 (N=32) 
-Practicum univ. supervisor eval: 3.39/4 (N=72) 
-Intern site supervisor eval.: 3.61/4 (N=51) 
-Intern univ. supervisor eval.: 3.11/4 (N=63) 
-Exit survey: 3.64/4 (N=11)

Career Development 
(Standard 2.F.4.b)

Understands approaches to conceptualizing the 
interrelationships among & between work, mental well-being, 
relationships & other life roles & information systems

-562 course assessment: 3.38/4 (N=42)
-Intern site supervisor eval.: 3.72/4 (N=51)
-Intern univ. supervisor eval.: 3.33/4 (N=63)
-Exit survey: 3.64/4 (N=11)

Counseling Practice & 
Relationships 
(Standard 2.F.5.f)

Understands/demonstrates counselor characteristics & behaviors 
that influence the counseling process

-565 course assessment: 3.18/4 (N=33)
-Practicum site supervisor eval.: 3.76/4 (N=32)
-Practicum univ supervisor eval.: 3.18/4 (N=73)
-Intern site supervisor eval.: 3.69/4 (N=51)
-Intern univ. supervisor eval.: 3.30/4 (N=63)
-Exit survey: 3.70/4 (N=11)
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Group Counseling & Group 
Work
(Standard 2.F.6.d)

Understands/demonstrates characteristics & functions of 
effective group leaders

-557 course assessment: 3.05/4 (N=43) 
-Practicum site supervisor eval.: 3.65/4 (N=32) 
-Practicum univ supervisor eval.: 3.26/4 (N=73) 
-Intern site supervisor eval.: 3.67/4 (N=51) 
-Intern univ. supervisor eval.: 3.14/4 (N=63) 
-Exit survey: 3.50/4 (N=11)

Assessment & Diagnostic 
Processes
(Standard 2.F.7.l)

Understands/conducts use of assessments relevant for 
academic/educational, career, personal, & social development

-512 course assessment: 3.22/4 (N=18)
-Practicum site supervisor eval.: 3.20/4 (N=32)
-Practicum univ supervisor eval.: 3.17/4 (N=73)
-Intern site supervisor eval.: 3.43/4 (N=51)
-Intern univ. supervisor eval.: 3.02/4 (N=63)
-Exit survey: 3.10/4 (N=11)

Research & Program 
Evaluation
(Standard 2.F.8.j)

Understands/uses ethical & culturally relevant strategies for 
conducting, interpreting & reporting the results of research &/or 
program evaluation

-701 course assessment: 3.19/4 (N=37)
-Intern site supervisor eval.: 3.71/4 (N=51)
-Intern univ. supervisor eval.: 3.18/4 (N=63)
-Exit survey: 3.50/4 (N=11)

Specialty Area-Clinical 
Mental Health Counseling 
(Standard 5.C.1.c)

Understands/uses principles, models & documentation formats 
of biopsychosocial case conceptualization & treatment planning

-673 course assessment: 3.43/4 (N=37)
-Practicum site supervisor eval.: 3.23/4 (N=21)
-Practicum univ supervisor eval.: 3.27/4 (N=55)
-Exit survey: 3.60/4 (N=6)

Specialty Area-Clinical 
Mental Health Counseling 
(Standard 5.C.2.c)

Understands mental health service delivery modalities within the 
continuum of care, such as inpatient, outpatient, partial 
treatment & aftercare, & the mental health counseling services 
networks

-567 course assessment: 3.58/4 (N=26)
-Intern site supervisor evaluation: 3.55/4 (N=29)
-Intern univ supervisor evaluation: 3.40/4 (N=42)
-Exit survey: 3.80/4 (N=6)

Special Area-Clinical Mental
Health Counseling
(Standard 5.C.3.a)

Conducts intake interview, mental status evaluation, 
biopsychosocial history, mental health history, & psychological 
assessment for treatment planning & caseload management

-673 course assessment 3.58/4 (N=40)
-Practicum site supervisor eval.: 3.31/4 (N=21)
-Practicum univ supervisor eval.: 3.32/4 (N=55)
-Intern site supervisor eval.: 3.20/4 (N=29)
-Intern univ. supervisor eval.: 3.40/4 (N=42)
-Exit survey: 3.20/4 (N=6)

Specialty Area-Marriage, 
Couple, & Family Counseling 
(Standard 5.F.1.b)

Uses theories & models of marriage, couple & family 
counseling

-654 course assessment: 2.86/4 (N=22) 
-Practicum site supervisor eval.: 3.75/4 (N=4) 
-Practicum univ supervisor eval.: 3.00/4 (N=6) 
-Intern site supervisor eval.: 4.00/4 (N=2)



10

-Intern univ. supervisor eval.: 3.00/4 (N=8)
-Exit survey: n/a/4 (N=0)

Specialty Area-Marriage, 
Couple, & Family Counseling 
(Standard 5.F.2.k)

Understands interactions of careers, life & gender roles on 
marriages, couples & families

-669 course assessment: 3.11/4 (N=9)
-Practicum site supervisor eval.: 3.50/4 (N=4)
-Practicum univ supervisor eval.: 3.33/4 (N=6)
-Intern site supervisor eval.: 4.00/4 (N=2)
-Intern univ. supervisor eval.: 2.88/4 (N=8)
-Exit survey: n/a/4 (N=0)

Specialty Area-Marriage, 
Couple, & Family Counseling 
(Standard 5.F.3.a)

Conducts assessment, evaluation, & case management for 
working with individuals, couples & families from a systems 
perspective

-654 course assessment: 2.88 (N=24)
-Intern site supervisor eval.: 3.61/4 (N=2)
-Intern univ. supervisor eval.: 2.88 (N=8)
-Exit survey: n/a/4 (N=0)

Specialty Area-School 
Counseling
(Standard 5.G.1.b)

-Understands models of school counseling programs -553 course assessment: 3.45/4 (N=11)
-Intern site supervisor eval.: 3.70/4 (N=20)
-Intern univ. supervisor eval.: 3.38/4 (N=13)
-Exit survey: 3.60/4 (N=5)

Specialty Area-School 
Counseling
(Standard 5.G.2.a)

-Understands school counselor roles as leaders, advocates & 
systems change agents in P-12 schools

-553 course assessment: 3.36/4 (N=11)
-Intern site supervisor eval.: 3.60/4 (N=20)
-Intern univ. supervisor eval.: 3.15/4 (N=13)
-Exit survey: 3.40/4 (N=5)

Specialty Area-School 
Counseling
(Standard 5.G.3.f)

-Applies techniques of personal/social counseling in school 
settings

-676 course assessment: 2.50/4 (N=10)
-Practicum site supervisor eval.: 3.57/4 (N=7)
-Practicum univ. supervisor eval.: 3.17/4 (N=12)
-Exit survey: 3.40/4 (N=5)
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Doctoral Counselor Education Program KPIs
Core Area KPI

After completing the program, students will be able to 
demonstrate the following skills and knowledge:

Measures & Analysis

Counseling 
(Standard 6.B.1.a)

Demonstrates deep understanding of theories relevant 
to counseling

-802-course assessment: 3.38/4 (N=16)
-Practicum site supervisor evaluation: 4.00/4 (N=5)
-Practicum university supervisor eval: 3.25/4 (N=8)
-Internship site supervisor evaluation: 4.00/4 (N=4)
-Internship univ. supervisor evaluation: 2.88/4 (N=8)
- Exit survey: 3.67/4 (N=3)

Supervision 
(Standard 6.B.2.c)

Demonstrates understanding of roles & relationships 
related to clinical supervision

-818-course assessment: 2.56/4 (N=9)
-Internship site supervisor evaluation: 4.00/4 (N=4)
-Internship univ. supervisor evaluation: 3.29/4 (N=7)
-Exit survey: 4.0/4 (N=3)

Supervision 
(Standard 6.B.2.e)

Develops a personal style of clinical supervision -810-course assessment: 2.86/4 (N=7)
-Internship site supervisor evaluation: 3.75/4 (N=4)
-Internship univ. supervisor evaluation: 3.50/4 (N=8)
- Exit survey: 4.0/4 (N=3)

Teaching
(Standard 6.B.3.b)

Understands/applies pedagogy & teaching methods 
relevant to counselor education

-815-course assessment: 2/4 (N=9)
-Internship site supervisor evaluation: 3.80/4 (N=5)
-Internship univ. supervisor evaluation: 3.25/4 (N=4)
- Exit survey: 4.0/4 (N=3)

Research & 
Scholarship 
(Standard 6.B.4.1)

Understands/uses ethical & culturally relevant 
strategies for conducting research

- 844 course assessment: 3.44/4 (N=9)
- 843 course assessment: 3.44/4 (N=9)
- Exit survey: 3.67/4 (N=3)

Leadership & 
Advocacy 
(Standard 6.B.5.j)

Understands/uses models & competencies for 
advocating for clients at the individual, system, & 
policy levels

-826-course assessment: 3.11/4 (N=9)
-Practicum site supervisor evaluation: 4.00/4 (N=5)
-Practicum university supervisor eval: 4.00/4 (N=8)
-Internship site supervisor eval.: 4.00/4 (N=4)
-Internship univ. supervisor evaluation: 3.13/4 (N=8)
-Exit survey: 3.33/4 (N=3)
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Demographic Characteristics of Applicants, Students & Graduates

2023-Fall 2024-Spring 2024-Summer

Gender
White Non 
Hispanic

Black Non­
Hispanic

Gender White Non 
Hispanic

Black Non 
Hispanic

Gender White Non 
Hispanic

Black Non 
Hispanic

Female Male Female Male Female Male Female Male Female Male Female Male Female Male Female Male Female Male
Clinical Mental
Health Applicants 85 19 63 9 14 3 n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Marriage, Couples, 
& Family 
Applicants

11 7 5 1 1 6
n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

School Applicants 26 10 21 5 2 4 n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
PhD Applicants 21 9 15 3 2 5 n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
TOTAL 143 45 104 18 19 18 n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Clinical Mental
Health Students 57 15 45 11 8 1 50 12 39 8 7 1 38 12 29 8 5 1

Marriage, Couple, & 
Family Students 9 3 7 1 1 2 7 4 5 2 1 2 5 4 3 2 1 2

School Students 20 6 18 5 2 1 16 7 15 6 1 1 14 4 14 4 0 0
PhD Students 36 19 30 16 6 2 35 18 29 15 6 2 9 3 6 2 3 1
TOTAL 122 43 100 33 17 6 108 41 88 31 15 6 66 23 52 16 9 4

Clinical Mental
Health Graduates 6 2 5 2 1 0 6 0 5 0 1 0 12 4 11 4 0 0

Marriage, Couple, & 
Family Graduates 1 0 1 0 0 0 1 0 1 0 0 0 1 1 1 1 0 0

School Graduates 2 0 1 0 1 0 1 1 1 1 0 0 4 1 3 1 1 0
PhD Graduates 0 1 0 1 0 0 3 1 3 1 0 0 1 1 1 1 0 0
TOTAL 9 3 7 3 2 0 11 2 10 2 1 0 18 7 16 7 1 0
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Supplemental Program Assessments

Counselor Education Comprehensive Exam (CECE)

Semester Human Growth & Development Social & Cultural Diversity Helping Relationships Group Work
Duquesne National Duquesne National Duquesne National Duquesne National

2024- 
Summer* 
(N=7)

10.17 9.44 11.00 11.28 8.67 9.83 10.00 9.70

2024- 
Spring 
(N=12)

9.50 9.45 11.17 11.28 9.83 9.84 11.25 9.69

2023-Fall 
(N=31) 8.68 9.47 11.77 11.28 9.52 9.87 10.45 9.67

2023-24 
Average 
(N=50)

9.45 9.45 11.31 11.28 9.34 9.84 10.56 9.69

Semester Career 
Development

Assessment Research & Program 
Evaluation

Professional Orientation 
&Ethical Practice

Total

Duquesne National Duquesne National Duquesne National Duquesne National Duquesne National
2024- 
Summer* 
(N=7)

8.83 10.03 7.00 8.07 5.83 7.49 7.50 8.92 66.83 74.76

2024- 
Spring 
(N=12)

9.33 10.06 7.92 8.08 7.17 7.52 8.92 8.92 75.25 75.11

2023-Fall 
(N=31)

9.29 10.07 7.61 8.09 6.19 7.57 8.10 8.92 71.55 74.96

2023-24 
Average 
(N=50

9.15 10.05 7.51 8.08 6.39 7.52 8.17 8.92 71.21 74.94

* A simple average was determined by averaging the scores for each of the three (3) semester administrations.




