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INTRODUCTION
Welcome to Duquesne University! We are so glad you are here! You are at the beginning of an amazing 
journey, and we are pleased that you have chosen Duquesne as the place where your journey will unfold.

Moving to a new country and new culture, and studying in a completely new context will be challenging 
but also rewarding and life changing. The staff in the Center for Global Engagement is prepared to help 
you with anything that may arise while you transition to your new environment in the United States.

This International Student Handbook serves as a reference tool to help you with this transition. It includes 
facts and tips that will help you adjust to a new city and culture and help you handle the changes that you 
might experience. Use this handbook as a guide during your time at Duquesne. Some of the information 
may be useful at the very beginning of your stay, while other items are not needed until later in the year.

This handbook is not a substitute for visiting the Center for Global Engagement and requesting guidance 
from trained university professionals. Do not hesitate to stop into our office, 601 Duquesne Union, to 
seek out answers to your questions and concerns.

We are always happy to receive comments and suggestions on ways to better serve you. If you have 
specific comments about this handbook or any of our services, please let us know. We look forward to 
meeting all international students and scholars personally. Please feel free to stop by!
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CAMPUS DIRECTORY
OFFICE PHONE SERVICES
Athletics 412.396.6565 Varsity Athletics

Campus Ministry 412.396.6020 Coordination of religious programming, 
Ecumenical Campus Services, Counseling

Center for Career Development 412.396.6644 Off-campus Job Listings, Career 
Resource Library

CTS Help Desk
412.396.4357;
412.396.6200 Computer Help Line

Commuter Affairs 412.396.6660

Commuter Assistants Program, Adult 
Learners Program, Off-Campus Housing, 
Parking Information, Public 
Transportation, Information, Message 
Service

Counseling and Testing 412.396.6204 Confidential Personal Counseling, 
Vocational Counseling, CLEP Exams

Dining 412.396.6612 Meal Plans, PLUS, Dining Locations
Disability Services 412.396.6658 Disabled Student Services

Duquesne Program Council 412.396.6619 Student Organizations, Programming, etc.

Financial Aid (Mainly for U.S. 
citizens) 412.396.6607 Scholarships, Loans, Grants, Federal and 

State Aid, Institutional Money

Freshman Development 412.396.6657 Freshmen Student Support, Family 
Weekend

Health Services 412.396.1650 Health Service Information, Allergy 
Injections, Nutritional Services

ID Center 412.396.6191 Duquesne University ID cards (located in 
the Union)

Information Center 412.396.6632 General University Information, Bus 
Passes, Telephone Payments

Center for Global Engagement 412.396.6113 All International Student Services and 
Immigration; Study Abroad

Orientation 412.396.6641 New Student Orientation

Parking 412.396.5267 Parking regulations and permit 
information

Public Safety [non-emergency] 
EMERGENCY

412.396.6002
412.396.2677 University Police, Police Dispatch

Registrar 412.396.6212 Registration dates and process, grades 
and/or transcripts

Residence Life 412.396.6655 Room and mailbox assignments, specifics 
about residence hall policies

Risk Management 412.396.2073 Health Insurance

Student Accounts 412.396.6585 Billing Information
Writing Center 412.396.5209 Writing instruction and support
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CENTER FOR GLOBAL ENGAGEMENT
WHAT WE DO

The Center for Global Engagement supports international students from the time of their application to 
the university and through the duration of their studies. The Center for Global Engagement staff 
processes all acceptance letters and immigration documents before a student’s arrival and provides a 
new student orientation when they arrive. After arrival, the office serves as an ongoing resource for 
international students, visiting scholars, local residents, and other agencies on matters relative to 
international students and scholars.

The Center for Global Engagement is responsible for:

1. Recruiting international students for Duquesne University
2. Evaluating international education credentials for university admission
3. Processing immigration documents for visas and entrance to the U.S.
4. Liaising with academic departments on international student and study abroad matters
5. Advising students on immigration matters
6. Advising and guiding international students on social, personal, and cultural matters
7. Hosting cultural activities and events as part of the American Traditions Series
8. Assisting students with study abroad options

Please know that you are always welcome to visit our office!
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CENTER FOR GLOBAL ENGAGEMENT STAFF

Dr. Joseph DeCrosta
Executive Director, Center for Global Engagement 
412-396-5180
decrosta@duq.edu

Mike Burke
Director of International Admissions and Student
Services
412-396-1818
burkem3@duq.edu

Sarah Souza
Assistant Director of International Admissions
412-396-1269
souzas1@duq.edu

Mary Beth Morris
Assistant Director, Immigration Advisor
412-396-5812
morrism4@duq.edu

David Frey
Manager, International Admissions and Recruitment 
412-396-4108
freyd@duq.edu

Sienna Dalessandro
International Services Coordinator
412-396-4108
dalessandros@duq.edu

Suzanne Meyer
Assistant Director, Global English Institute
412-396-5091
meyers1@duq.edu

OFFICE CONTACT INFORMATION
Center for Global Engagement
601 Duquesne Union
Pittsburgh, PA 15282 USA

Telephone: 412-396-6113
Fax: 412.396.5178
Email: intladmissions@duq.edu
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ARRIVAL INFORMATION
DUQUESNE UNIVERSITY IDENTIFICATION CARDS

New students must get their Duquesne University Identification Card 
(DU Card) when they arrive to the university. The DU Card Center 
is located on the second floor of the Duquesne Student Union. Your 
DU Card is the only identification recognized by the university for 
student identification, library access, residence hall and building 
access, meal plans or flex dollars, Power Center access, 
participating in student elections, ATM Card (when linked to a PNC 
bank account), purchasing athletic tickets, or engaging in any 
student activities for which identification is necessary.

Use your “virtual” cash stripe at various campus locations and receive discounts. For example, make 
copies, buy a Pepsi at a vending location, or eat at any of the dining facilities—all with the virtual cash 
that you place on your card.

DU Cards that are lost or stolen are subject to a $25 replacement fee paid by cash or check, or by billing 
your student account. This fee is non-refundable regardless of whether the old card is found or not. If 
there is a chance that your card can be found, parking and DU Card Services will issue a temporary card 
that is valid for three days (each student is only permitted to have one temporary card a month).

Business hours are Monday through Friday, 8:30 am – 4:30 pm. If you have special requirements or need 
additional information, please call the DU Card Center at 412.396.6191.

The DU Card is issued by the university. It is not a state ID card. For information on how to obtain a state 
ID card, see page 25.

BANNER NUMBERS & ID NUMBERS

All students are issued a Banner Number, also called a D Number. It is a 9-digit number beginning with 
the letter D. (Ex: D017XXXX) If you cannot remember your D Number, be sure to keep it in a place 
where you will be able to find it. You will need this number when requesting services from various 
departments on campus.
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TECHNOLOGY HELP

The CTS Help Desk will help you with any technology issues such as connecting to WiFi, setting up your 
MultiPass account, or if you have any issues with your account.

CTS Help Desk
2nd Floor, Duquesne Union
Phone: 412.396.HELP (4357) or 1.888.355.8226
www.duq.edu/cts
Email: help@duq.edu
Online Help and Ticketing system:
https://services.duq.edu/TDClient/30/Portal/Home/

MULTIPASS ACCOUNTS

Your MultiPass Account will give you access to the many online platforms available at Duquesne 
University including your university email account, Portal Spotlight (portal.duq.edu), WiFi access, 
Canvas, and other resources.

You can setup your MultiPass account by visiting www.duq.edu/multipass. Students can setup their 
MultiPass accounts using either their D# or MultiPass username. D#s are provided to incoming students 
in their acceptance letter. Once you enter this information, you will receive an email to the email address 
you entered when applied to Duquesne. Click on the link in the email to complete your registration.

Once you have created your MultiPass account, you must list a secondary email account in MultiPass to 
help keep your credentials safe and expedite communications between the CTS Help Desk and yourself 
if your account ever becomes compromised. A secondary email also allows you to request a password 
reset link if you ever forget the password for your MultiPass account and cannot access your @duq.edu 
email. Your secondary email address will be recorded in our system whenever you apply to the university, 
whether you are applying to be a student or an employee.

Please note: You are required to change your MultiPass password every four months. Two weeks prior 
to your password expiration date you will be notified to reset your password via email and when you login 
to Portal Spotlight.

1. Click on the Setup MultiPass button
2. Enter your D Number
3. An email will be sent to the email address that you used when you applied to Duquesne
4. Click on the link provided in that email to initialize your MultiPass account
5. Use the guidelines provided to set a secondary email address and create a strong password that

only you will know
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